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Analysis of The Application of Patient Safety Management In Order To Improve The
Quality Of Service at PKU Muhammadiyah Surakarta Hospital In 2013
Management of patient safety plays an important role in improving the service.
Existence of adverse event will cause losses for both the patient and the hospital. The
purpose of this study was to analyze the seven step implementation of patient safety
management as an effort to improve the quality of hospital services. This study uses a
quality research design. Population the object of this study is a seven step
implementation of safety management is the subject of the committee while the
population Peningkatan Mutu and Keselamatan Pasien (PMKP) PKU
Muhammadiyah Surakarta Hospital. The results showed that the implementation of
patient safety management is performing well, includes seven step implementation of
patient safety management has been implemented wi th the appointment of in the
absence of regular meetings to discuss patient safety, there has been no feedback
from KPRS, the role of the PMKP in carrying out its duties independently.
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